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What We Will Cover

Business Tax 

Short Term Lodging Permit

Transient Occupancy Tax

Disturbance Advisement Cards (DACS)

LUGO’s (Loud Unruly Gathering Ordinance)

Owner Responsibilities

Agent Responsibilities



Purpose & Findings
MC § 5.95.005

• Increasing number of 

tourists escalating 

demand for City 

services

• Majority of the 

rentals occur in the 

summer when the 

demand for parking 

and City services is 

greatest

• Effective way to minimize the problems 
associated with short term lodging units is to 
impose responsibility on the owner of the 
property.



Business License Tax
MC § 5.04.020

MC § 5.04.105

• Short term lodging is considered business conduct.

• No person shall operate any business without first 
obtaining a business license. 

• Your tax rate will be based on a residentially 
based business.

• Can I apply for an exemption, because I have two 
or less units?

• Exemptions are for renting two or less residential 
units and shall not apply to rental of units of short 
term lodging. 



Short Term Lodging Permit Required
MC § 5.95.020

MC § 5.95.050
• Short Term:

Occupancy of a lodging unit for a period of thirty (30) 

consecutive days or less

• Permit Required No owner of a lodging unit located within a 

residential district shall rent that unit for a short term without a valid short 

term lodging permit.  No permit shall be issued subsequent to June 1, 2004 to 

any dwelling unit on any parcel zoned for “Single-family Residential (R-1)” or 

is designated for single-family residential use as part of a Planned Community 

Development Plan, Specific Area Plan or Planned Residential District unless a 

permit has previously been issued for that dwelling unit and was not 

subsequently revoked. 

• Conditions: Owner shall post a copy of the permit and a copy of the 

conditions in a conspicuous place within the unit



Owner Information:

• Name and mailing 

address of the property 

owner.

• Owner’s telephone 

and emergency number

Property Information:

• Identify the address of 

the rental property.

•List the number of the 

unit.(i.e. A,B,1/2)

• Include the maximum 

number of guests per 

unit.

Agent Information:

• Name and mailing 

address of the property 

agent.

• Agents telephone and 

emergency number

Note:

This form is also used 

for the City to identify 

agents representing the 

property owners.

Note:

Each short term rental 

property must complete 

a separate STLP form.

Short Term Lodging Permit
MC § 5.95.030



Short Term Lodging Permit (STLP) 

Requirements

• Business License ($143)

• Short Term Lodging Permit ($91)

• Remittance and Reporting of Uniform Transient 

Occupancy Tax (10%)

Who May Satisfy These Requirements?

• Business License- Owner

• Short Term Lodging Permit- Owner

• Remittance and Reporting of Uniform Transient 

Occupancy Tax- Owner AND Agent



•Expires every 2 years 

(January).

•It is the Owner’s 

Responsibility to ensure 

that the permit is valid.

•Display conspicuously 

at Short Term Lodging 

Unit.

Short Term 

Lodging Permit



Conditions

MC § 5.95.050
• Limit overnight occupancy

• The owner shall display in conspicuous place the following: 

– Contact information for a local responsible person available 24/7; 

– Location of the units parking; 

– Day of the week for trash delivery; 

– Statement informing the tenant of the Disturbance Advisement 

process 

• Best efforts to insure that the occupants 

– Do not create unreasonable noise or disturbances; 

– Engage in disorderly conduct:

– Violate provisions of this code or State Law and prevent any 

reoccurrences;

– Complaint with Title 6 (garbage & refuse) 



Conditions (con’t)

MC § 5.95.050

• Post of copy of the Permit and copy of conditions

• Safety Enhancement Zone (7/4 12:01 a.m.-7/5 3:00 a.m.)

– the owner and agent shall take immediate action during the period 

the Safety Enhancement Zone is in effect to prevent occupants 

from engaging in disorderly conduct or committing violations of 

this code or State Law pertaining to noise, disorderly conduct, the 

consumption of alcohol or the use of illegal drugs



Sample 
Posting



For the Neighbors

– “Regarding non-emergency 

neighborhood disturbances at 

(PROPERTY ADDRESS), please call the 

NBPD’s non-emergency dispatch line 

(949-644-3717) or this property’s 

manager at (949) XXX-XXXX.  In the 

event of an emergency, call 9-1-1.



Which 

Neighbors 

to Notify
•Options:

Deliver business cards;

Mail;

E-Mail;

Your Newsletter



Enforcement of 

Short Term Lodging Units

• Inspectors conduct field discovery to ensure all 
properties are registered with a permit and have 
obtained a business license.

• Inspectors review websites to ensure registration

• Revenue Division takes public inquiries

• Notice will be sent to the owner if property is not 
registered or have not paid the tax.

• Non-compliance will result in one or more 
citations -- $100, $200, $500. 



Single Family Residence
R1 Zone 

Planned Community Development Plan

Specific Area Plan or Planned Residential District

NBMC 5.95.020  

• June 1, 2004, All properties were required to 
register and meet full compliance.

• Can you register now? 

• Can a property be grandfathered? 

• City will notify owner by correspondence if the 
property is prohibited from conducting short term 
rentals.



Agents Responsibilities

• Representing a new client?

– Verify the zoning.  Is property located an a R-1 Zone?

– Has the property been previously permitted?

– Verify the owners Business License Tax is valid

– Verify the owner has a valid Short Term Lodging 

permit.

– Notify the City-Revenue Division

– Inform your clients of the annual and bi-annual 

requirements. Business Tax, Permit, Reporting the TOT 

form



Short Term
Lodging 
Permit

Bi-Annual Renewal

( UTOT )

Uniform 
Transient 

Occupancy 
Tax

Agents: Billed Quarterly
Owners: Billed Annually 

every October 1st.

Business 
License

Tax Certificate
Annual Renewal

Owner and/or 
Agent

Remit TOT
Agents: Remit Quarterly
Owners: Remit Annually

every October 31st.

STLP Cycle



Uniform Transient Occupancy Tax
NBMC 3.16

Each transient is subject to and shall pay a tax in the amount of ten percent 

(10%) of the rent charged by the operator

Short Term Lodging Increases City’s Need For Services

• UTOT provides City funds for services (Fire, Police, Lifeguards, 

Libraries, Parks, Code Enforcement, more).

(UTOT) Transient Tax 9%

+Visitor Service Fee* 1%

Total UTOT Tax 10%

*Newport Beach Conference & Visitor Bureau

Provides information about the amenities of Newport Beach.



Operator 

Reporting Requirements
M.C. §3.16.070

• On form prescribed by the city

– Make a return of the total rents charged & 

received

– Amount of tax collected for transient 

occupancy

– Number of rental units on premises.

• Agent of the city shall have the right of 

access or to examine records



Uniform Transient Occupancy Tax

• The owner and/or agent shall collect, report and remit tax timely & 

accurately.

• Note any changes on the form (mailing address).

• Complete each line item on the form

• If exemptions are claimed, attached exemption form

• Late payments will be assessed penalties and interest

• Non-compliance can result in citation under NBMC 5.95.060(A)(4)



Records
M.C. §3.16.110

• Operator liable 

– Collection and payment 

– Keep and preserve for a period of not less than 4 years, 

all records necessary to determine the amount of tax the 

operator was required to pay

– Maintain records at operator’s premises or location 

convenient to Admin Services Director

Additional Records To  Certify Revenue 

• Monthly schedules and reconciliations

• Rental contracts and receipts by property

• Transient occupancy tax return worksheets used to prepare 

return



Audit Rights

M.C. §3.16.070B

• Each return shall be 

subject to audit and 

verification by the 

Administrative Services 

Director or authorized 

agent, who are authorized 

to examine, audit and 

inspect such books and 

records of any operator as 

may be necessary in their 

judgment to verify or 

ascertain the tax amount 

due

Records To Be Maintained

M.C. §3.16.110

• Daily revenue summaries 

by rental property

• A record of each 

occupancy charge for 

which exemption is 

claimed reasons for 

exemption

• All qualifying rental 

agreements



FAQ’s-Billing

• Open quarterly package upon receipt to ensure all 

properties have a TOT form

• Ensure City receives quarterly payment before the 

1st, otherwise penalties will be applied

• Payments can not be accepted and processed 

without the proper forms

• Do not make up a form, must be remitted on the 

form provided by the City



What if I have questions?

• Contact the Revenue Division (949)644-3141

• Visit our website 

www.city.newport-beach.ca.us

– MC§5.95.005 Purpose & Findings

– MC§5.95.020 Permit Required

– MC§5.95.050 Conditions

– MC§5.95.030 Applicant for Permit

– MC§5.04.020 Business License Tax Required

– MC§5.04.105 Exemption of Residential Unit

– MC§3.16 Uniform Transient Occupancy Tax

http://www.city.newport-beach.ca.us/
http://www.city.newport-beach.ca.us/
http://www.city.newport-beach.ca.us/


Trash Pick-up

• Additional trash pick 

up starts June 25th

• Balboa Peninsula trash 

pick-up 7/5; Balboa 

Island 7/7

• No collection July 9th

• Ends September 3rd

Questions contact:

Refuse Superintendent 

Keith Hinckley 949-718-3466

• Balboa Peninsula 
Santa Ana River to Main; 8th -15th St between Bay & 

Balboa

• Balboa Island STLP 

Properties

• All revenue 

requirements for 

STLP properties must 

be compliant by June 

3rd



Newport Beach Police Department

Investigator Dave Sanborn

Lieutenant Bill Hartford



Large Parties, Gatherings or Events
MC § 10.58.030

• No person shall promote, host, organize or 

otherwise allow a large party, gathering or 

event to occur on private property which is 

determined by a Police Officer to threaten 

the public peace, health, safety or general 

welfare of the neighborhood or surrounding 

community 



Disturbance Advisement Card 

(“DAC”)



Disturbance Advisement Card

• Notice of Disturbance.

• Host is liable for $250.00 fine or higher.

• If officers are required to return to restore 

order and keep the peace, Civil or Criminal 

Action may be taken.



• Officer’s discretion

• Repeat complainants 

screened

• 2nd response with fine 

usually ends the problem

• Homeowners involvement 

greatly improve the 

success of our program

Disturbance Advisement 

Card Process



Elements of Loud and Unruly 

Gathering Ordinance 

• Loud or Unruly Gathering;  

• Consists of eight or more persons;  

• On any private residential property for a social 

occasion or other activity;

• Which loud and unruly conduct occurs and results 

in a nuisance; or

• A threat to the public health and safety, general 

welfare, or quiet enjoyment of residential and 

nearby properties. 



Loud or Unruly Gathering

• Excessive Noise or Traffic

• Obstruction of public streets by crowds or vehicles;

• Obstruction of right of way by people or vehicles;

• Public drunkenness;

• The service of alcohol to Minors;

• Possession or consumption of alcohol by Minors;

• Assaults, batteries, fights, disturbance of the peace;

• Vandalism; 

• Litter;

• Urinating or defecating in public.



Posting of LUGO Tag

• Peace Officer intervenes at Loud or Unruly Gathering

• Notices/ Posts LUGO Tag indicating:

1. The intervention was necessary as a result of a public nuisance 

caused by a Loud or Unruly Gathering; 

2. Date of the intervention;

3.  Any subsequent Loud or Unruly Gathering within 90 days from 

the date of the posting will result in civil fines for all Responsible 

Person(s) or other persons present;

4. Unlawful to remove, alter, tamper with or deface posted tag.

• Officer completes a crime report for the Ordinance violation. 

• A notice is mailed to the property owner of record advising him/her 

of the posting and the appeals process. 



Responsible Persons

1.   Any person(s), including any business, company, or 

entity, who owns, rents, leases, or otherwise has control 

of the premises where a Loud or Unruly Gathering 

occurs; or

2.  Any person(s) in charge of the premises where a Loud    

or  Unruly Gathering occurs; or 

3.  Any person(s), including any business, company or 

entity, who organizes or sponsors a Loud or Unruly 

Gathering; or

4.  Any person(s) who attends a Loud or Unruly Gathering 

and engages in loud or unruly conduct.



Enforcement

• Officer responds to the private residence;

• Observers the Loud or Unruly Gathering violation;

• Detains Responsible Person(s);

• Issues Administrative Citation resulting in civil fines;

• First violation fine is in the amount of $500;

• Subsequent Loud or Unruly Gatherings within 90 days 

results in increased fine amounts;

• Fines are civil / administrative in nature;

• Only criminal penalty is if person removes, alters, tampers 

with, or defaces a posted notice without City permission.



Appeals Process 

• A responsible person who is cited or the owner of 

the property that has been posted a notice under 

the proposed Ordinance may appeal the citation or 

posting.

• Appeal must be filed in writing within 30 days.

• Hearing before an Administrative Hearing Officer 

similar to how City’s current administrative 

citations are handled.  

• Chief of Police may grant appeal to property 

owner for removal of the LUGO Tag. 



City of Newport Beach

Brian Contino
Code & Water Quality Enforcement Officer



What We Do

Muni Code Enforcement

Trash

Storage

Garage Accessibility

Water Quality Enforcement

Runoff from hoses or spouts

Cigarette Litter

Water Conservation



Code Enforcement Issues

WASTE & REFUSE ABATEMENT PROGRAM (WRAP)



Code Enforcement (cont’d)

 Key points of WRAP

Supply rentals with sufficient containers

Cans must be stored in garage or 

along side yard. (NBMC 6.04.150).

Lids must be attached (NBMC 6.04.090)

WRAP fliers are available to for passing out.



Code Enforcement (cont’d)

Garages and carports must be accessible 

for parking   

Keep clutter to a minimum

Good

Bad



Water Quality

Prohibited discharge is a discharge containing any pollutant, from public 

or private property to the storm drain system or into any coastal harbor, bay, 

or the Pacific Ocean

14.36.030 No person shall, cause, allow or facilitate 

any prohibited discharge



No!

No Washing Down !!



Common Sources of 

Household Pollutants

Washing down driveways, walkways and 
patios

Washing cars

 Using cleaning agents and forgetting to 
reclaim them

 Pressure/Power washing

 Paint

Hosing down or outdoor showers



What can you do?

 Use a broom NOT the hose to clean patios and

driveways.

 Instead of hosing sandy feet use a wash pan.

Dump the old water into plants.

 Remove hoses from rentals

 Replace with a plastic pan 

 And outdoor broom.



What can you do?

 Train your employees!

 Cleaning crews will be held accountable for 
discharges

 Pour cleaning agents into toilet, sink or bath tub

 Be careful! Drains in yards empty into the street
and flow to the bay and ocean.



Who is Responsible?

 Everyone is responsible

 Property owner is ultimately responsible 

for property

 Employer of violator

 Person directly discharging 

(resident/renter)
Yes!  Tickets can be issued to everyone!



•$100

•$200

•$500

Enforcement



• We have created a 

fact sheet to post in 

rental units

• Post the fact sheet 

next to the door, 

fridge, or phone

Visitor Tips



Be A Good Neighbor

 Be courteous to the community

 Remember that this is home to many 

residents who may endure nuisances 

associated with short term lodging

 Make this the best year yet !!  


